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For the latest decade, it is often said that Japanese young people don’t have enough
ability to communicate. Currently, little empirical data are available about that. To
understand the actual condition of recent young people better, this study examined the
self-evaluation by female junior college students about their own communication; 151
participants filled out a questionnaire after 14 lessons about communication skills.
One of the main findings in this study was that young women had a trend to evaluate
their own telling skills lower than listening comprehension. Also, most of them were
hesitative to talk or speak to others although they could.
On the basis of the present study, as well as previous research, it seems reasonable to
focus on self-concept in order to improve their communication skills more effectively.
Because this was an exploratory study, conclusions and implication should be considered in
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Table 2−1 伝えること／聴くことに対する自己評価 クロス集計表
埼玉女子短期大学研究紀要 第26号 2012.09
― ―１４０













Figure 3−1 授業を楽しむ態度 Figure 3−2 受講による自分の良い変化
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